° o ° oceo
° : o 9 o
1:09?c§89563m

Y oo
N . o0

*Docusign Envelope ID: B1101647-4829-4554- AEQ

°

° o
o
°

°

ecocoo

o
oo
0

° oo
o. °

° ° o
oo

CIX CITIZEN EXPER&ENCE S.A." .
CNPY/MF No. 07.917.303/0001-12
NIRE 35300457684,

MINUTES OF THE BOARD OF
DIRECTORS' MEETING
HELD ON JULY 07, 2025

1. DATE, TIME AND PLACE: on the
7th (seventh) day of July 2025, at 10:00 am,
at the Park Hyatt Hotel, located in the City of
Zurich, Switzerland, at Beethovenstrasse 21,
8002, where were present all the board
members of CIX CITIZEN EXPERIENCE
S.A. ("Company"), and with the participation
by videoconference of the executives of the
local management of the Company in its
headquarters, located at Avenida Brigadeiro
Faria Lima, n® 2.066, 6° andar, Jardim
Paulistano, CEP 01451-000, in the City of Sdo
Paulo, State of Sdo Paulo, Brazil

2, CALL AND ATTENDANCE: call
waived due to the presence of all members
of the Company's Board of Directors,
pursuant to Article 12 of the Company's
Bylaws.

3. PRESIDING BOARD: Mr, Jiten Vyas
— Chairman and Ms. Luciana Servija das
Dores Dourado — Secretary.

4, AGENDA: (i) To consign the
resignation of Mr, Arnaud Charles Marie de
La Chapelle from the position of Statutory
Commercial Officer of the Company.

5. RESOLUTIONS: The Board of
Directors, unanimously, without any

JUCESP PROTOCOLO
2.884.564/25-1
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CNPJ/MF n° 07. 917. 303/0001 -12
NIRE 35300457684
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ATA DA REUNIAO DO CONSELHO DE
ADMINISTRAGCAO REALIZADA EM 07
DE JULHO DE 2025

1. DATA, HORA E LOCAL: Aos 7 (sete)
dias do més de julho de 2025, as 10:00
horas, no Hotel Park Hyatt, localizado na
cidade de Zurique, Suica, na
Beethovenstrasse 21, 8002, onde se
encontravam presentes todos os membros
do Conselho de Administragdo da CIX
CITIZEN EXPERIENCE S.A.
(*Companhia”), contando também com a
participacdo, por videoconferéncia, dos
executivos da administracdo local da
Companhia em sua sede, localizada na
Avenida Brigadeiro Faria Lima, n° 2.066, 6°
andar, Jardim Paulistano, CEP 01451-000, na
Cidade de S3o Paulo, Estado de Sado Paulo,
Brasil.

2. CONVOCACAO E PRESENGA:
dispensada a convocagdo em razdo da
presenga da totalidade dos membros do
Conselho de Administracdo da Companhia,
nos termos do artigo 12 do Estatuto Social
da Companhia.

3. MESA: Sr. Jiten Vyas - Presidente, e
Sra. Luciana Servija das Dores Dourado -
Secretaria.

4, ORDEM DO DIA: (i) Tomar ciéncia
da renincia do Sr. Arnaud Charles Marie de
La Chapelle ao cargo de Diretor Comercial
Estatutario da Companhia.

5.  DELIBERACOES: O Conselho de
Administragdo, por unanimidade, sem

e

Lsoop

A$363d0 por: Luciana Servia Oas Dores Dourad21710513888



® & o o ogee
* o

a8 oo

L] & o
L

Docusign Envelope ID: B1101647-4829- 4654 AI;QL DQ’BCESQ;E%ED.& s oo

®ee ® - e

®e ® o e @ @
L] o @ ® P
by * L e .

restrictions * or reservatlons,. ‘resaives * as

o
LX)
e

follows:

5.1, Declare the réiquatoion of Mr.
Arnaud Charles Marie de’La Chapelle,
French, married, engineer, holder of

passport registered under No. 24FC71190,
registered with the CPF/MF under No.
082.410.798-50, resident and domiciled in
the City of Dubai, United Arab Emirates, and
with business address in the City of Sao
Paulo, State of Sao Paulo, at Rua Iguatemi,
448, conjunto 1310, Itaim Bibi, CEP 01451-
011, the position of Statutory Commercial
Officer of the Company, according to the
term of resignation presented to the
Company on this date and hereby attached
to these Minutes as Exhibit I. Mr. Arnaud
Charles Marie de La Chapelle will remain as
a non-statutory director of the Company.

6. CLOSURE AND RELEASE OF THE
MINUTES: there being no further business
to be discussed, the Meeting was adjourned,
from which these minutes were drawn up,
which were read and found to be in
compliance, and were electronically signed
by those present, pursuant to article 10 of
Provisional Measure No. 2,200/2001. Board:
President: Jiten Vyas; and Secretary: Luciana
Servija das Dores Dourado. Board
members present: Ashish Patel, Arnaz
Kotwal, Jose Manuel Aisa Mancho, Jiten Vyas
and Sergio Antonio Rodrigues.

b

Jiten Vyas

Table/Mesa:
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quaisquer restrigdes ou ressalvas, deliberou
0 que segue:

5.1. Declarar a renuncia do Sr. Arnaud
Charles Marie de La Chapelle, francés,
casado, engenheiro, portador do passaporte
n® 24FC71190, inscrito no CPF/MF sob no
082.410.798-50, residente e domiciliado na
Cidade de Dubai, Emirados Arabes Unidos, e
com enderego comercial na Cidade de Sao
Paulo, Estado de Sado Paulo, na Rua
Iguatemi, 448, conjunto 1310, Itaim Bibi,
CEP 01451-011, ao cargo de Diretor
Comercial Estatutdrio da Companhia,
conforme termo de renlncia apresentado a
Companhia nesta data e que fica, por meio
desta, anexado a presente Ata como Anexo
1. O Sr. Arnaud Charles Marie de La Chapelle
permanecera como diretor ndo estatutario
da Companbhia.

6. ENCERRAMENTO E LAVRATURA
DA ATA: Nada mais havendo a tratar, foi a
reunido encerrada, da qual se lavrou a
presente ata, que, lida e achada conforme,
foi  assinada  eletronicamente  pelos
presentes, nos termos do artigo 10 da
Medida Proviséria n° 2.200/2001.
Presidente: Jiten Vyas; e Secretaria: Luciana
Servija das Dores Dourado. Membros do
Conselho presentes: Ashish Patel, Arnaz
Kotwal, Jose Manuel Aisa Mancho, Jiten Vyas
e Sergio Antonio Rodrigues.
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Letfer of-Resignation/Carta de Reniincia

On the present daté, I, Atnaud Charles
Marie de La Chapelle, French, married,
engineer, holder of passport registered
under No. 24FC71190, registered with the
CPF/MF under No. 082.410.798-50, resident
and domiciled in the City of Dubai, United
Arab Emirates, and with business address in
the City of Sao Paulo, State of Sdo Paulo, at
Rua Iguatemi, 448, conjunto 1310, Itaim
Bibi, CEP 01451-011, hereby resign from the
position of Statutory Commercial Director of
CIX CITIZEN EXPERIENCE S.A, a
corporation, headquartered in the City of Sao
Paulo, State of Sao Paulo, at Avenida
Brigadeiro Faria Lima, 2.066, 6th floor,
Jardim  Paulistano, CEP  01.451-000,
registered in the National Registry of Legal
Entities of the Ministry of Finance (CNPJ/MF)
under No. 07.917.303/0001-12, with its
articles of incorporation registered with the
Board of Trade of the State of Sao Paulo
under NIRE 35300457684 ("Company").

Due to my resignation herein, I hereby grant
the Company and the Company's
shareholders the  broadest, fullest,
shallowest, general, complete, irrevocable
and irreversible discharge for any and all
types of assets and obligations to which I
would be entitled, under any pretext,
including in relation to social and social
security charges, labor funds, indemnity
actions and any proceeds to which I could be
entitled, for the services rendered to the
Company as a statutory member of the
Company's executive board to date, to
receive or claim nothing more from the

Na presente data, eu, Arnaud Charles
Marie de La Chapelle, francés, casado,
engenheiro, portador do passaporte n°
24FC71190, inscrito no CPF/MF sob o n°
082.410.798-50, residente e domiciliado na
Cidade de Dubai, Emirados Arabes Unidos, e
com endereco comercial na Cidade de Sao
Paulo, Estado de Sdo Paulo, na Rua
Iguatemi, n® 448, conjunto 1310, Itaim Bibi,
CEP 01451-011, venho, por meio desta,
renunciar ao cargo de Diretor Comercial
Estatutario da CIX CITIZEN EXPERIENCE
S.A., sociedade an6nima com sede na
Cidade de Sdo Paulo, Estado de Sdo Paulo,
na Avenida Brigadeiro Faria Lima, n® 2.066,
6° andar, Jardim Paulistano, CEP 01451-000,
inscrita no Cadastro Nacional da Pessoa
Juridica do Ministério da Fazenda (CNPJ/MF)
sob o n° 07.917.303/0001-12, com seus atos
constitutivos registrados na Junta Comercial
do Estado de S@o Paulo sob o NIRE
35300457684 (“Companhia”).

Em decorréncia da presente renincia,
concedo a Companhia e a seus acionistas a
mais ampla, geral, rasa, completa,
irrevogavel e irretratével quitacdo em relagdo
a quaisquer bens e obrigagdes a que eu faria
jus, a qualquer titulo, inclusive no que diz
respeito a encargos sociais e previdenciarios,
verbas trabalhistas, agbes indenizatorias e
quaisquer valores que porventura pudesse
ter direito, pelos servicos prestados a
Companhia na qualidade de membro
estatutario de sua diretoria até a presente
data, nada mais tendo a receber ou reclamar
da Companhia, de seus acionistas ou
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Company, 4& shafeholders ,qf:marp:gers‘ dn administradores, no presente ou no futuro, a

the present or in the future, for any reason qualquer titulo.

whatsoever. ot .°.
S&o Paulo, guly, 7; 2025
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Sao Paulo, 7 de julho de 2025

W

Arnaud Charles Marie de La Chapelle
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ELECTRONIC RECORP AND SIGNATURE DISCLOSURE

From time to time, Shopping do Qidaddp Servicos e Informatica S.A. (we, us or Company) may
be required by law to provide to you cgftain written notices or disclosures. Described below are
the terms and conditions for providings o you such notices and disclosures electronically through
the DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the
DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically
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Unless you tell us otﬁer\i’/lse in accotdance ‘wnﬁot'he procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgemgnts, and other documents that are required to be provided or made
available to you dunng the course of‘our relationship with you. To reduce the chance of you
inadvertently not receiving arfy‘ notiee or disclosure, we prefer to provide all of the requlred
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Shopping do Cidadao Servicos e Informatica S.A.:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: pamela.lopes@shopcidadao.com.br

To advise Shopping do Cidadao Servicos e Informatica S.A. of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us

at pamela.lopes@shopcidadao.com.br and in the body of such request you must state: your
previous email address, your new email address. We do not require any other information from
you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from Shopping do Cidadéao Servicos e Informatica S.A.

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to pamela.lopes@shopcidadao.com.br and
in the body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Shopping do Cidadao Servicos e Informatica S.A.

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:
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must state your email, full nanres manléing address, and telephone number. We do not need any
other information from you to withdraw consent.. The consequences of your withdrawing

consent for online documents will be that transactions may take a longer time to process..
Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

* You can access and read this Electronic Record and Signature Disclosure; and

» You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

o Until or unless you notify Shopping do Cidadao Servicos e Informatica S.A. as described
above, you consent to receive exclusively through electronic means all notices,
disclosures, authorizations, acknowledgements, and other documents that are required to
be provided or made available to you by Shopping do Cidadéo Servicos e Informatica
S.A. during the course of your relationship with Shopping do Cidaddo Servicos e
Informatica S.A..



